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Bonpocel  OTeeThl @

15 oTBETOB -
MPpUHHMAETE OTEETHI .
Ceopka Bonpoc OTgentHeIM NoNb3oBaTENb

YOooBneTBoOpeHHOCTb NoTpebuTenen KauecTBOM TOBapPOB M YCNYT M LLEHOBOW KOHKYPEHUWEN Ha
pbiHKax BonxoBckoro MyHMLUNanbHoro pamnoHa

COUMANBHO-OEMOTIPAGUHECKHWE XAPAKTEPUCTUKWU

1. B KAKOM PAMOHE (TOPOME, FTOPOACKOM OKPYTE) Bbl MPOXIBAETE?

15 oTEETOB

@ BonxoBCcKMA MyHUUWNANEHLIA pafoH

2. YKAKTE BALL MO

15 oTERETOB

@ Nyckon
@ HeHckui

3. YKAXWTE BALWL BO3PACT

15 oTBETOB

& Oo 20 net

@ Ot 21rona oo 35 ner
@ Ot 36 oo 50 ner

@ Crapwe 51 rona

4. KAKOB BALLI COLMATBHbBIN CTATYC?

15 oTBETOB

@ FPaboTaw

@ Ee: padoTwl

@ Yuyck [ CTYOEHT

@ JomMoxoarAka (DOMOX03RHH)
@ MeHchoHep

5.ECTb N1 Y BAC OETK?

15 oTEETOB

@ Her perei
@ 1 pebedok
@ 2 pebeHka
@ 2 v Gonee getel

6. KAKOE Y BAC OBPA3OBAHWE?

15 oTERTORE

@ COSwes cpeaHes

@ CpenHes cneUyansHoe
@ HenonHoe Beiciles

@ Euicles

@ HayuHas cTeneHs

7. KAKOB NMPUMEPHO CPEOHEMECAYHLIN OOXOO B PACYETE HA OOHOMO YNEHA
BALLUEW CEMbM?

15 oTBETOR

@ Oo 10 Taic. pySned

@ O1 10 oo 20 Teic. pydned
@ Ot 20 oo 30 Teic. pyGnei
@ O1 30 oo 45 Teic. pydned
@ Ot 45 no 60 Teic. pyGnei
@ Bonee 60 Thic. pydnei

YOOBNETBOPEHHOCTb KAYECTEOM M UEHAMW TOBAPOB W YCIYT

8. KAKOE KONMYECTBO OPFAHM3ALMIA MPEOOCTABNAKOT CNEAYHOLWE TOBAPBI W
YCNYTW HA PbIHKAX BALLIEFTO PAMOHA (TOPOOA)?

B z0emogdo (meoro) @ Ooctatouso O Mano B Hert cosces [ 3aTpyOHAMICE OTEETHTE

10

0
PhiHok TYpHUCTHYeCkM: yenyr  Cibepa Hapy#HOR pernamel PLIHOK MNEMEHHOMD ¥MBOTHOEOOCTES

9.1. HACKOJbKO Bbl YOAOBJIETBOPEHbI XAPAKTEPUCTUKAMIK CIIEOYIOWKWNX TOBAPOB U
YCNYT HA PbIHKAX BALLEMO PANOHA (TOPOMA) NO CNEOYKOLWWMM KPUTEPUAM:
YPOBEHb LIEH

1 EN: N: I+ S
10

1]
PhIHOK TYPUCTHUECKMX yenyT  Cohepa HapysHoM pernamel PLIHOK MNEMEHHO0 ¥MBOTHOBOACTES

9.2. HACKOJTbKO Bbl YOOBJIETBOPEHbLI XAPAKTEPUCTUKAMK CINEOAYIOWWX TOBAPOB KU
YCIYT HA PbIHKAX BALLETQ PAMOHA (TOPOLOA) NO CNEAYKOUMM KPUTEPUAM:
KAYECTBO

B 1 EE’ e i -
10

0
PhIHOK TYPHCTHYECKM: yenyT  Cihepa Hapy#HoW pernamel PLIHOK NNEMEHHOMND ¥MBOTHOEOOCTES

9.3. HACKOJbKO Bbl YOAOBJIETBOPEHbI XAPAKTEPUCTUKAMK CINEOYOWKWMX TOBAPOB M1
YCNYT HA PbIHKAX BALLErO PAMOHA (TOPOOA) MO CNEAYHOLWWMM KPUTEPWAM:

BO3MOXHOCTB BBIEOPA
10,0
Bl EE: I EE: B
75
50
25
0,0
PulHoK TypHUCTHYECEW: yoenyT  Cohepa Hapy#Hon pernamel PriHoK NNeMeHHON ¥MEOTHOBOOCTES

10. HA KAKWE TOBAPGI W (MNK) YCNYTA, NO BAWEMY MHEHWIKO, LLEHbBI B (CYEBEKTE) BBILWE NO
CPABHEHWIO C OPYTWUMIA PETMMOHAMMK? (noxanyWcTa, yKaxuTe)

15 oTEETOBE

HeT
aBTOBYCHLIE NepeBO3KM

BEHIUH

3aTpyAHAKCE OTBETUTL

poiba

Ha MUNULLHO-KOMMYHaNbHbIE YCIYTK

Macno NnogconHe4yHoe

0Jexna

OUEHKA COCTOAHWUA KOHKYPEHUWKM M KOHKYPEHTHOW CPEQbI

11. KAK, MO BALLUEMY MHEHWIO, M3MEHMNOCH KOJNMMYECTBO OPTAHKM3ALIMN,
NPEOCCTABNAKOLLMX CNEOYHOLUWME TOBAPBI 1 YCITYTW HA PbIHKAX (CYBBEKTA) B
TEMEHWE NOCNEOHWX 3 NET?

g B Chuzvnoce M Yeenwuwnoce PO He wamedwnoce [ ZaTpyOHARCE OTEETMTE

PLIHOK TYPUCTHYSCKMX YCIyT PLIHOK NNeMeHHOT0 #MBOTHOROACTES PLIHOK yCy

12. OUEHWTE KAYECTBO YCNYT CYBEBEKTOB ECTECTBEHHbIX MOHOMNONI B BALLEM
rOPOOE (PAWMOHE).

Bl 1 EE’ e EEi B

INE NN

BooocHad#eHWe, BOO00TEEOEHWE BoooouncTra [aaocHatweHne SNerTpocHadHes e Tenr

13.1. YKAXKWTE, KAK, MO BAWEMY MHEHWMIO, N3MEHWUITNCb XAPAKTEPUCTUKKH
CNEOYIOLWMX TOBAPOB M YCIYT HA PbIHKAX B BALLEM PAMOHE (TOPOLE) B TEYEHMWE
NOCNEOHWX 3 JIET NO CINEAYIOWWM KPUTEPUAM: YPOBEHbL LIEH

1 EN: e:
10

0
PLIHOK TYPUCTHYSCKMY YCIyT PLIHOK NNEMEHHOTD #WEOTHOBOACTES PriHok yeny

13.2. YKAXKWTE, KAK, MO BAWEMY MHEHWIKO, U3AMEHWITNCb XAPAKTEPUCTHUKHK
CNEOYIOWMX TOBAPOB M YCNYT HA PbIHKAX B BALLEM PAMOHE (TOPO/E) B TEYEHMWE
NOCNEOHWX 3 NET NO CNeEAYOWM KPUTEPMAM: KAYECTBO

3-1 Nz Ba: a4

PLIHOK TYPUCTHYSCEMY YCIyT PhIHOK NNEMEHHOT0 #WEOTHOBOACTES PhIHOK yCy

13.3. YKAXWTE, KAK, MO BAWEMY MHEHWMIO, N3MEHWINNCb XAPAKTEPUCTUKW
CNEOYHOLLMX TOBAPOB M YCNYT HA PbIHKAX B BALLEM PAMOHE (TOPO/E) B TEYEHME
NOCNEOHWX 3 NET NO CNEAYIOWWM KPUTEPWUAM: BOSMOXHOCTD BbIBOPA

1 EE: e: 4

PLIHOK TYPUCTHYSCEMY YCIyT PLIHOK NNEMEHHOTD #WEOTHOBOOCTES PriHok yey

14. OLEHWTE KAYECTBO ODWUMATIBHOW MHPOPMALIMW O
COCTOAHUNKOHKYPEHTHOW CPEM bl HA PbIHKAX TOBAPOB W1 YCITYT BOJTIXOBCKOIO
MYHULUNANBHOIO PANOHA, PASMELLIAEMOW B OTKPBITOM OOCTYTIE.

BB ooeneteopuTensHoe @ Cropee YOOBNSTEOPWMTENbHOE D00 CrOpSE HEeYOOBNETEOPWMTENLHOE 12

nony4eHus

BNAFOOAPUM BAC 3A YYACTWE B ONPOCE! HAXKMWTE KHONKY OTNPABWTb!
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